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SAI CANH VUON CAO

« » ~ * N
Hanh ly hé kién
TU 01/08/2019, Vietnam Airlines chuyén sang ap dun
Hanh Ly Hé Kién, theo d6 tiéu chuan hanh ly mién c
tinh theo sé kién thay vi s6 kg nhu trudc. Dac biét:
- Uu dai giam t&i 50% gia Hanh ly tinh cuéc va Hanl
trén cac chang bay cé tiéu chudn hanh ly mién cué
kién (t6i da 23 kg);

- TU 01/08 - 31/12/2019, khach bay hang phd thénc
Chau Au, Uc: dugc tang thém 1 kién hanh ly mi
(t6i da 23 kg).

[=] 5k ]
Théng tin chi tiét o
chuaong trinh 2> Talappingayis> Mz

CHINH SACH HANH LY MOI CUA VNA




CHINH SACH HANH LY
HE KIEN

Hau hét cic hang hang khéng & Chau
Au, chau MY, chau A (Han Qudc, Nhat
Ban, Trung Quéc), cac hing trong lién
minh Skyteam (15/19 hang) ap dung

chinh sach hanh ly hé kién.




SKT EUR Air France Kién

1
2 SKT EUR KLM Royal Dutch Airlines Kién
3 SKT EUR Aeroflot Kién
4 SKT EUR Air Europa Kién
5 SKT EUR TAROM Kién
6 SKT EUR Alitalia Kién
7 SKT EUR Czech Airlines Kién
8 EUR China Southern Airlines Kién
n n’ ~ s 9 EUR British Airways Kién
Mot s6 hang HK ap 10 (R Lufthansa
~ . 11 SKT  AME Delta Kién
d U ng CS H I_ H e k| en 12 SKT  AME Aeromexico Kién
‘ N ‘ 13 SKT AME Aerolineas Argentinas Kién
14 AME American Airlines Kién
15 AME United Airlines Kién
16 SKT NEA Korean Air Kién
17 SKT NEA China Eastern Airline Kién
18 NEA Japan Airlines Kién
19 NEA All Nippon Airways Kién
20 NEA Asiana Airlines Kién
21 SKT OTH Middle East Airlines Kién
22 SKT OTH Saudia Kién
23

SKT OTH Kenya Airways Kién !Q



Thuan loi: Luruy:

* Dong nhat voi chinh sidch cla e+ Hanh khach can chuan bi truéc
nhiéu hanﬁ trén thé gidi, thuan loi cho chuyén di, gdi d6 gon gang.

Egﬁ,‘gﬂt‘ﬁa'é ach bay hanh trinh trén Hanh ly ky guri s& dugc tinh theo
- Giam bt ty 18 that lac hanh . “s8 kién” thay vi s6 can (kg).
* Phuc vy chuyén bay nhanh, gidm ¢ Kién hanh ly qua cudc vuogt
ty Ié cham chuyen trong lwgng chuan, kich thuoc
* Ly hanh ly ky gm nhanh. chuan phai tra thém phi.

* Dap u‘ng yeu cau ve bao ve sirc
khoe nguoi lao dong b6c xEp hanh Kién chudn:
ly tai san bay. J

Trong lwgng t6i da 23kg/50Ib va téng kich thudc 3 chié

t6i da 158cm (62in).




1. HANH LY MIEN CU'OC




HANH LY XACH TAY

_ TRU'G'C 01/08/2019 TU 01/08/2019

total
max.

THUONG GIA 8K Mméi kien
<=10kg
= . total
PHO THONG | | max.
DAC BlﬁT 18Ka MGi kién
<=10kg
PHO THONG Mbi kign
<=10kg

v"‘




HANH LY XACH TAY

Kién hanh ly xéchtay 1 |

Phu kién nhuw tui xach tay, cap,
balo, may tinh, may anh...

s6cm Trong lwo'ng moi
kién/phu kién
t5i da 10kg/22lb Sl
J

15cm
(%;)cm\\ e ) ﬁg:}m
in (14in)
Kich thwéc 3 chiéu téi da Kich thuédc 3 chiéu tdi da
(56 x 36 x 23 cm) hoiic (22 x 14 x 9 in) 40x30x15cm (16x12x6in).

!V




HANH LY XACH TAY
(khdng tinh trong tiéu chuan)

Do Dung Ca Nhan bugc BPem Lén Méay Bay Mién Phi

O du (trir loai co gay, hodc can & co dau nhon bit kim loai) . . . . .
dJ Ao khoac, khan choang cb

? Sach, bao, tap chi -
B\
A\A\ Dung cu cho hanh khach khuyét tat

AY .
H ¥e noi tre em
[o]c)




HUONG DAN XEP HANH LY
TREN NGAN







HANH LY KY GUI

| TRU'OC 01/08/2019 TU 01/08/2019

158cm (62in)
203cm (80in) (Trén 158cm: thém phi kién
qua kich thudc chuan)

Tong kich thuéc 3
chiéu téi da

Chi str dung 2 loai kién toi da
« 23kg (50lb): hang phd théng/dac biét

Trong lwgng Linh hoat - 32kg (70lb): hang thwong gia




HANH LY KY GUI

m TRU'GC 01/08/2019 TU 01/08/2019

THUONG GIA 30 KG

PHO THONG

DAC BIET 30 KG

PHO THONG 20 KG




HANH LY KY GUI

DONG NAM A, z .
TRU'OC 01/08/2019 TU 01/08/2019

THUONG GIA 30-40 KG . 32
KO
PHO THONG
DAC BIET N/A N/A
PHO THONG (* (*) Nhém gid phé théng
o 20-30 KG siéu tiét kiém khéng

gom hanh ly ky gdri.




HANH LY KY GUI
TRU'GC 01/08/2019 TU 01/08/2019
CN, HK, TW, KR

THUONG GIA 30-40 KG

PHO THONG
DAC BIET N/A N/A
~ ~ * 7 YA ~ ~
PHO THONG (*) Nhém gia phé théng
20-30 KG siéu tiét kiém khéng

gém hanh ly ky gtvi.




HANH LY KY GUI

-GIJA VN - JP, RU

-Bén/tir Chau Au/Uc* | TRU'G'C 01/08/2019 TU 01/08/2019

-TU' JP - AU, CHAU A

THUONG GIA 40-60 KG

PHO THONG

PAC BIET 40-50 KG "

PHO THONG (*) Ap dung cho chuyén bay
30-40 KG trong giai doan:

01/08 -31/12/2019




HANH LY KY GUI

| HOIVIEN | TRUOC 01/08/2019 TU 01/08/2019

+ 25 KG

BACH KIM + “

VANG R +

TITAN + 10 KG +

Ghi chi: Ap dung trén chuyén bay do VN khai théc. R p.lo) 4



2. HANH LY TRA TRU'OC

1. Quoc té
Gia cudc Kién chuin
Khu vuc A Khu vuc B Khu vuc C
50 100 180
100 100 180
180 180 180

- Khu vue A: Viét Nam, Lao, Campuchia, Myanmar, Thai Lan, Indonexia, Malaysia, Singapore, Héng Kéng,

Pai Loan.

- Khu vuee B: Trung Quéc, Han Qudc va Nhat Ban.
- Khu vyee C: Uc, Phap, BPirc, Anh va Nga.

2. NGi dia

Ki¢n chudn:
Trong lwong téi da 23kg/50lb va tong
450.000 kich thurée 3 chiéu téi da 158cm (62in).

X A - > [ V4 K.A h ~
MOI KIEN HANH LY Gia cwoc Kién chuan




3. HANH LY TiNH cuOCc - QUOC TE

Tl‘f/d'é'n Gia cudc Kién chuan (USD) Khu vure A: Viét Nam, Lao, Campuchia, Myanmar, Thai Lan, Indonesia, Malaysia,
Khu Ve A Khu vue B Khu Ve C Singapore, Hong Kong, Dai Loan.

Khu vue B: Trung Qudc, Han Quéc, Nhat Ban va cac nude TC3 khdc (trir Khu vure

60 120 230 pua

m 120 120 230 Khu viee C: Uc, Phap, Blrc, Anh, Nga , TC1 va céc nudc TC2 khéc.
Khu vuc C 230 230 230 TC1, TC2, TC3: Chau My, Chau Au va Chau Phi, Chau A va Chau Uc.

Gia cwdc thu thém kién qua trong lvong chuan (USD)
Tir/dén Ning (hon 23kg/50lb dén 32kg/70lb) Rat ning (hon 32kg/70lb dén 45kg/99Ib)
Khu vuc A Khu vuc B Khu vuc C Khu vuc A Khu vuc B Khu vuc C

| KhuvwcA | 50 60 100 100 150 200
| KhuvwcB | 60 60 100 150 150 200
100 100 100 200 200 200

Gia cwdc thu thém kién qua kich thwd'c chuan
(ho'n 158cm/62in dén 203cm/80in)
Khu vuc A Khu vuc B Khu vuc C J

100 150 200
150 150 200
200 200 200 Nz




3. HANH LY TiNH cU'0C — NOI BIA

x A . Gia cwdc Kién chuan (VND)
MOI KIEN HANH LY
600.000

Gid cwdc thu thém
kién qua kich thwédc chuan
(VND)

Gia cwdc thu thém
kién qua trong lwong chuan (VND)
MOI KIEN
HANH LY Ning

FEL [T (ho'n 158cm/62in

(hon 23kg/501b (hon 32kg/70lb » .
dén 32kg/70Ib) dén 45kg/991b) el AT B0l
600.000 1.000.000 600.000

N



—Lwuy

< NEéu mot kién vuot qua trong lugng chuan va qud kich thudce chuan sé tinh téng cac mirc
thu = Gia cudc kién chuan (néu ngoai tiéu chuan hanh ly ky guti; khong tinh kién d3 mua
hanh ly tra truwdc) + gid cwdce thu thém kién qua trong luvgng chuan + gid cudc thu thém
kién qua kich thwdc chuan.
Vi du: khach bay hang phd théng NRT-HAN mang theo 3 kién:
a. 1kién chuidn => trong tiéu chuan HLMC
b. 1kién nang 25 kg, chuan kich thwéc => gia cwéc thu thém qua trong lwong chuan 1a 60S.

c. 1kién nang 10 kg, tong kich thwéc 3 chiéu 180cm => gia cwdc thu thém qua kich thwéc chuin
1508

Khach mang theo 3 kién, vugt mot kién hanh ly tiéu chuan. Vay khach cadn mua thém kién vuot tiéu
chuan HLMC la 100S (HLTT).

Téng cwdc hanh ly = 60+150+100 = 3108.

“+DGi vdi kién cé trong lwong trén 32kg/70Ib va/hodc téng kich thudc 3 chiéu trén
203cm/80in: Hanh khach can lién hé trudce véi VNA toi thiéu 24h trudc gio bay.




* Néu hanh trinh bao gdm chuyén bay hop tac gitra Vietnam Airlines va
cac hang hang khdng khac, chinh sach hanh ly xach tay va hanh ly dac
biét cda hang van chuyén dwoc dp dung.

 Hanh khach lvu y tim hiéu théng tin vé hanh ly mién cudc cho moi
chuyén bay trong hanh trinh trén vé hodc trén trang dién ti cla tirng
hang hang khéng khai thac chuyén bay.




THONG TIN CHINH SACH HANH LY
TREN WEBSITE, FANPAGE, BAO CHi ....

LOTUSMILES BANG NHAP | BANG KV 0 VIETNAM - TIENG VIE

Wz vietnamAirlines %)

SAICANH VUON €AQ Lén K& Hoach~  ThongTin Hanh Trinh ~  Chuwong Trinh Bang Sen Vang ~

» CHUYEN BAY

+ CHUYEN BAY+KHACH SAN » KHACH SAN

Hanh Ly Xach Tay

D36 vdi vé xudt/dai vaossau 01/08/2018, hanh khach tham khdo
théng tin dudi ddy:

Hanh Iy xach tay bao gdm: kién hanh ly xach tay va 01 phu kién.

HANG DICHVY | HANH LY XACH TAY

Thuang gia . . - e
Vi ly do an toan trong lugng va kich thudc can dam bao:

- Trong lugng tdi da cda 01 kién hanh Iy xach tay 13 10kg/221b.

- Téng trong lugng kién hanh 1y xach tay va 01 phy kién khéng
A +u ' 618Kg(40|bs) durgc vugt qua:
C g~ F - Khach mua vé hang phd théng ducc mang toi da 12ke/26lb bao
g6m 01 kién va 01 phu kién

~ « Khach mua vé hang phd thing dac bigt va thuong gia dugc mang
Pnhé théng dac . " I .
bigt t6i da 18kg/40lb g&m 02 kién va 01 phu kién

- Tong kich thudc 3 chigu (dai, rong, cao) cla kién hanh I xach
tay khong dugc vugt qua 115cm/45in (56cm x 36cm x 23cm
hodc 22in x 14in x Sin).

"+, @ <18Kg(0ibs)

- Téng kich thudic 3 chigu (dai, réing, cao) cla 01 phu kién khéng
dugc vugt qua 40cm x 30cm x 15cm hodc 16in x 12in x 6in.
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1h Béthich ¥ | 3\ Pangtheoddi v | M Chiasé |+

tin trdng va ddng hanh edng Vietnam Airlines
Thich - Trd 13 - 1 tudn

¥em th&m 28 binh ludn khac

%'. Vietnam Airlines e

o 3 thang 7 lc1212-Q

WVIETMAM AIRLINES AP DUNG CHINH SACH HANH LY HE KIEN - iU DAI
50% KHI MUA THEM HANH LY

Twr ngay 1/8/2019, Vietnam Airlines ap dung chinh sach hanh Iy hé kién trén
tat ca cac chuyén bay ndi dia va qudc té. Theo dé. tiéu chudn hanh If mién
cuwrire 58 durdc tinh theo “sd kién® thay vi sd kg nhy tnrée. Déc bigt, vii hanh
Iy xach tay, s6 kién hanh khich duoc mang theo khéng ddi nhung trong
Irerng kién duoc ting thém d& gilp hanh khach thodi mai hon cho méi
chuyén di.

Day 13 thay ddi quan trong hanh khach can lwu ¥ khi chudn bi cho chuyén
bay, vii tiu chudn hanh If mién cwée cu thé:

74 Hang Thurong gia:

02 ki&n hanh Iy xach tay k&m phu kién t6i da 18kg, khing qua 10kg/kién
(nrére G4y 14 02 kign, mdi kién Tka)

01 kién khéng qua 32kg trén dwdng bay néi dia va Bdng Nam A

02 kién, mdi kién khdng qué 32kg trén dwrdng bay Déng Bac &, chiu Au, Uc,
néi chuyén di chiu M

74 Hang Phd thing dic bigt:

02 ki&n hanh Iy xach tay k&m phu kién t6i da 18kg, khing qua 10kg/kién
(Inrére G4y 1a 02 kign, mdi kién Tka)

01 kién khéng qua 32kg riéng trén dwéng bay Ha Mdi — TP HA Chi Minh
(brong durong hang Thwrong gia)



22 Vietnam Airlines %)

REACH FURTHER

Xin tran trong cam on.




